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Keep your focus on fitness
— Secure your gym,  
and streamline access

Keep your space or franchise 
secure and operational 24/7 

with Kisi access control.
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Explore Kisi for gyms
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Optimize franchise operation�

� Mobile passes allow access to multiple 
facilities or different areas within a space�

� Make better decisions based on detailed 
visitation patterns to optimize space 
utilization�

� Streamline staff schedules, maintenance, and 
operating hours based on activity and usage�

�  Manage global franchises remotely from a 
single dashboard.

Loss preventio�

� Stamp out tailgating and membership fraud 
with video surveillance and real-time alerts�

� Ensure the right membership levels can 
access the spaces they pay for�

� Eliminate lapsed memberships by integrating 
with CRM and membership management 
solutions.

Boost revenu�

� Enable 24/7 access and discover new 
monetization opportunities�

� Reduce front-desk staffing requirements with 
our keyless, mobile-based access control 
solution�

� Add tiered memberships to boost revenue 
and automate granting specific access 
permissions for different membership levels.

See our fitness 
CRM integrations
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Company Report
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Unlocks this month
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Product HR Marketing

Data C level Visitors

Occupancy this month

last month

77%

63%

Weekly presence

56% 63%

77% 95%

This report provides an analysis of space usage and weekly visitor trends 

within our office, segmented by various teams, including Product, HR, 

Marketing, Data, C-Level, and external Visitors. 

People first arrive 

approximately and leave

07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00

13Tailgating

3Impossible travel

Company David Murch

Future Visitors Past Visitors

1 2 310 items per page

Visitor Management
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Warehouse Group

Staff Group

Server Maintenance

Lab Group

Staff Group

Warehouse Group

Server Maintenance

Jun 5, 05:10 PM - Jun 10, 06:00 PM

Jun 5, 04:56 PM - Jun 10, 06:00 PM

May 5, 10:25 AM - July 5, 10:25 AM

May 2, 02:10 PM - May 12, 02:10 PM

Sep 30, 11:46 AM - Aug 30, 06:00 PM

Apr 23, 06:14 PM - May 5, 08:00 PM

Apr 17, 04:55 PM - Apr 22, 04:55 PM
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Unique users unlock heatmap
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Kisi access control

Kisi Reader Pro 2



Improve member experience and ensure 
frictionless entry. Choose between vast keyless 
entry options, including key cards, fobs, or 
touchless access with mobile and smartwatches. 



$475
Explore Reader


Kisi NFC Credentials



Introduce secure access with Kisi’s NFC mobile 
and physical credentials. Enable members to 
unlock doors with our high-rated mobile app or 
utilize our API for a more integrated experience in 
your app. 


$300/set of 50
Explore Credentials


9:41

Kisi Controller Pro 2 


Unlock new revenue streams with a simple 
addition of our Kisi Controller. Connect up to 4 
access points fitted with any commercial 
electronic lock per location.  



$850
Explore Controller


Most popularRequired

KisiFitKisi for gyms

Installation service for 
large deployments

Consult with your local locksmith, GC, or low-voltage electrician for installation 
quotes. You can view our Installation Resources below. Kisi can also connect you 
with a third-party installer in your area if needed.
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Pricing

Most popular

Base Standard Pro Elite

KisiFit

Monthly price (per location) $149 $199 Tailored$99

Max. # of locations (Kisi places) 5 Unlimited Tailored2

Included per addon

Doors 1 2 Tailored1

Users 1000 Unlimited Tailored200

Admins 1 5 Tailored1

Integrations 1 2 Tailored-

Available add-ons

Additional doors Tailored

Additional users Tailored

Check-in reader Tailored

CRM integration Included Included Tailored

VMS integration Included Tailored

Place analytics & reporting Included Tailored

Tailgating detection Included Tailored

API access Included Tailored

SDK access Included Tailored

Discover Kisi’s unique security 
solution tailored to the fitness and 
wellness industry. Designed for 
scalability of small and large spaces.


KisiFitKisi for gyms
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Add-on options

—fit for your needs

Basic
Add-ons

Premium
Add-ons

Onboarding 
Support

Additional doors (per location)

Additional users (bucket of 100)

Check-in license

VMS integration

Place analytics & reporting

Tailgating detection (coming soon)

Standard onboarding

Premium onboarding

Enterprise onboarding

$10/door/month

$10/bucket/month

$5/reader/month

$20/location/month

$25/location/month

$100/location/month

$500

$750

Contact Sales

Contact us to 
customize your offering
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Kisi for Gym Franchises

Alerts and incidents



Reduce non-paying members with timely and 
actionable alerts of critical access control events, 
like door held open. Manage security incidents 
effectively with integrated video snapshots.



Explore

Previous Page Next PagePage 1 of 2

Active Closed

Organization Incidents · All Search by incident id...

TypeSeverity AssigneeStatusSubject Opened onID

10035

10034

10033

10032

10031

10030

10029

10028

Tailgating

Held Open

Impossible Travel

Held Open

Impossible Travel

Tailgating

Held Open

Tailgating

Back Door

Main Entrance

Max J. Heiser

Main Entrance

Reymond Mathew

Lounge

Server Room

Back Door

Open

Acknowledged

Open

Acknowledged

Open

Open

Acknowledged

Open

11:54 AM

08:00 PM

Jun 25, 1:02 PM

Jun 24, 1:02 PM

Jun 24, 8:41 AM

Jun 23, 10:26 AM

Jun 20, 6:41 PM

Jun 19, 7:12 AM

View User

Assigned to

Jennifer Richardson

Details

User identified traveling between distant locations 
in an unrealistic timeframe, suggesting a potential 
security issue or data anomaly.

Critical

Severity

Type Impossible Travel

Subject Max J. Heiser

Opened on May 16, 05:10 PM

Previous Page Next Page

Today

John Smith 11.42AM 1.15PM Lounge Area On-site

Mary Peterson 11.45AM 3.26PM Main Entrance

Max Rollins

Madeleine Berg

11.58AM

11.52AM

12.20PM

14:09PM

Meeting Room #1

Main Entrance

Inactive

Inactive

Checked out

First Unlock
Latest Unlock

User
Latest Door Unlocked Status

User Activity
Week: Apr 12 - Apr 18

Place Activity Heatmap
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* To reduce the number of reported forced open and held open events, increase the contact sensor duration setting.

Door

Main Entrance   ID: 9307

Lounge   ID: 26832

-

-

-

events

12

6

-

-

-

Top 5 forced open doors*

Door

Lounge   ID: 26832

Back Door   ID: 9287

Staff Room   ID: 7037

-

-

events

34

10

1

-

-

Top 5 held open doors*
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Time   Stockholm, Europe (GMT+2)

Friday, Jun 2, 2023 - 05:31:46 PM

Friday, Jun 2, 2023 - 03:28:52 PM

Friday, Jun 2, 2023 - 09:02:41 AM

Friday, Jun 2, 2023 - 07:54:08 AM

Thursday, Jun 1, 2023 - 04:28:46 PM

Thursday, Jun 1, 2023 - 10:17:56 AM

Thursday, Jun 1, 2023 - 10:17:23 AM

Thursday, Jun 1, 2023 - 09:00:51 AM

Wednesday , May 31, 2023 - 06:42:02 PM

Wednesday , May 31, 2023 - 06:41:37 PM

Wednesday , May 31, 2023 - 02:09:54 PM

Wednesday , May 31, 2023 - 01:36:48 PM

Wednesday , May 31, 2023 - 12:04:59 PM

Tuesday , May 30, 2023 - 05:49:06 PM

Tuesday , May 30, 2023 - 03:16:20 PM

Tuesday , May 30, 2023 - 10:07:55 AM

Tuesday , May 30, 2023 - 10:06:28 AM

Monday , May 29, 2023 - 04:12:52 PM

Monday , May 29, 2023 - 01:46:34 PM

Monday , May 29, 2023 - 08:41:13 AM

user

Henry Longname Langlois

David Murch

William Wells

Anne Namelong Herb

Elaine Cody

Emily Grace Johnson

Emily Grace Johnson

Harper Thompson

Liam Alexander Rodriguez

Liam Alexander Rodriguez

James Taylor

David Murch

Charlotte Anderson

Ava Elizabeth Thompson

Elaine Cody

Mia Davis

Mia Davis

Benjamin James Smith

Harper Grace Roberts

Elaine Cody

door

Main Office Entrance

Staff Room

Lounge

Back Door

Server Maintenance Room

Main Office Entrance

Main Office Entrance

Lounge

Back Door

Back Door

Main Office Entrance

Staff Room

Lounge

Back Door

Server Maintenance Room

Main Office Entrance

Main Office Entrance

Lounge

Back Door

Main Office Entrance

reason

Kisi controller was unavailable

Access denied

Access denied

Accessing outside of opening hours

Reader not detected

Kisi controller was unavailable

Access denied

Access denied

Accessing outside of opening hours

Accessing outside of opening hours

Kisi controller was unavailable

Access denied

Access denied

Accessing outside of opening hours

Reader not detected

Kisi controller was unavailable

Access denied

Access denied

Accessing outside of opening hours

Reader not detected

Recent failed unlock attempts

Door

Main Entrance   ID: 9307

Staff Room   ID: 7037

Lounge   ID: 26832

Back Door   ID: 9287

Server Room   ID: 9306

unlocks

259

86

32

9

7

Top 5 most used doors

Request to exit/Unknown iOS Android Card

iOS: 62 Request to exit

/ Unknown: 71

Card: 1
Android: 8

49%

43%

6%

total unlocks

144

Unlocks by type
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Attendance and occupancy



Monitor real-time occupancy rates with check-
out readers to increase ROI based on attendance 
data. Compare occupancy data with access 
control records to identify non-paying members.



Explore

Audit and reporting



Unlock valuable insights with Kisi’s custom 
dashboards and tailored reporting. Improve 
operational performance by identifying behavior 
patterns in your fitness space.



Explore

Interoperability



Seamlessly integrate your existing hardware and 
software. Use our open API and mobile SDKs to 
introduce advanced access control features into 
your fitness app.



Explore One Security Platform

Sirens

Keypad readers

Altronix troves

Fire alarms

Burglary alarms

Smart cameras

Dome cameras

Fisheye cameras

Bullet cameras

IP cameras

Locks

Electric locks

Sensors

Scanners

Security cameras

Childcare management

Space managementVisitor systems

Coworking

Dog daycare management

Emergency management

Messaging

Directories

Wireless locksSmart locks

Workflow automationsWorkplace experience

SCIM

Recreation

Kisi Terminal Pro 


Enable seamless member access with The Kisi 
Terminal Pro. Provide additional QR code unlock 
and check-in methods to ensure frictionless entry 
while reducing operational overhead.



Explore Terminal Pro

KisiFitKisi for gyms
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Customer stories

Atomic athlete


Atomic Athlete is a strength and conditioning facility located 
in Austin, Texas, USA. Alongside programming for local and 
international athletes, Atomic Athlete hosts a variety of 
training events and educational seminars.


Read case study


FLEXWERK



Automating access control frees up Steve’s team from having 
to perform menial tasks, like managing a door and checking 
people in. With the power of the Kisi and Optix integration, all 
of these processes are handled automatically. This is a huge 
win for Steve and his team, with over 2,000 check-ins 
automated in under six months!





Kisi users

Before Kisi

� Difficulty granting members 24/7 

acces�

� Building tenants needing access at all 

time�

� Limited tracking of space utilization

� Easy keyless access for members who 

don't want to carry fobs or card�

� Flexible 24/7 access given to specific 

member�

� Member tracking and space utilization 

made easier with Kisi analytics 

dashboard

After Kisi Achievements 

� 2,000 automated check-in�

� 1,000+ members in-ap�

� <6 month growth period

Using Optix integration

KisiFitKisi for gyms

45 Main Street,

11201 Brooklyn

USA
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