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Simplify compliance, streamline 
operations, and ensure impeccable visitor 
experience with our lean, cost-effective 
visitor management solution.
 

Modernize your visitor 
management with ease.
 

Visitor Suite
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Why choose Kisi for visitor management?
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Explore Kisi visitor management

getkisi.com

Transparency and complianc�

� Track every visit with global log entries, 
access link usage, and detailed event history�

� Ensure compliance with exportable  
reports, visitor-signed NDAs, and required 
signature collection�

� Sync effortlessly with your directory  
to manage hosts and generate location- 
based visitor reports.

Streamlined operation�

� Unify visitor logs across all locations  
for a single, real-time source of truth�

� Assign role-based access so admins and 
visitor managers can act fast and stay aligned�

� Automate host notifications to eliminate 
manual follow-ups, reducing operational 
overhead and wait times.

Impressive visitor experienc�

� Simplify arrivals with self check-in, QR code 
access, and pre-registered guest access links�

� Reinforce your brand with customizable  
sign-in fields and design visitor badges you 
can easily print out�

� Personalize the experience from invite to  
entry with branded emails with QR access  
and tailored sign-in flows.

Explore visitor 
management in Kisi



Explore

Kisi Visitor Management

Visitor First unlock Latest unlock Latest door unlocked Status

Name Lastname 11.42AM 11.42AM Main entrance Checked out

Name Lastname 11.42AM 11.42AM Main entrance Checked out

Name Lastname 11.42AM 11.42AM Main entrance Checked out

Name Lastname 11.42AM 11.42AM Main entrance Expired

Name Lastname 11.42AM 11.42AM Main entrance Expired

Name Lastname 11.42AM 11.42AM Main entrance Expired

Name Lastname 11.42AM 11.42AM Main entrance Expired

Name Lastname 11.42AM 11.42AM Main entrance Expired

Name Lastname 11.42AM 11.42AM Main entrance Expired

User Activity Apr 14, 2021

Admin

Madeleine—your visitor has now 
arrived at the reception. Would 
you like to send a message?

Send a message

Doors

https://www.getkisi.com/features/visitor-access
https://www.getkisi.com/features/visitor-access


Visitor management  
with seamless access control
 

Announced visitors Unannounced visitorsKisi Terminal Pro



Indulge your visitors with effortless, user-friendly 
access tailored to their preferences. Enable a 
seamless access experience for all announced 
visitors with personalized, time-restricted QR 
codes.



$850
Explore the Terminal


Kisi Intercom Pro



Handle unexpected visitors with ease. When the 
intercom is pressed, you can see who’s there, talk 
to them, and authorize access from the 
dashboard.
 


$699
Explore the Intercom


Kisi Controller Pro 2 


Enable visitors to unlock doors with access links. 
Connect the Controller with up to 4 access points 
fitted with any commercial electronic lock per 
location. 




$850
Explore Controller


Required

Have different visitor 
management needs?

From simple, hardware-free check-ins to advanced integrations with enterprise 
visitor platforms, we’ve got you covered. Start with what you need today, and scale 
up when you’re ready.



Integrations with enterprise visitor platforms
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https://www.getkisi.com/products/terminal-pro
https://www.getkisi.com/products/video-intercom
https://www.getkisi.com/products/controller
https://www.getkisi.com/integrations?label=visitor-systems
https://www.getkisi.com/features/visitor-access


Pricing

Most popular

Basic Plus Pro

Visitor Management

Monthly price (per location) $99 $199Free

Visitor sign-ins Unlimited UnlimitedUnlimited

Sign in with a QR code scan (no iPad required) Unlimited UnlimitedUnlimited

Host notifications

Self check-in visitor interface

Custom branding

Customized visitor sign-in fields

Custom features

Operations

Globally managed visitor log

Manually sign in visitors

Dedicated visitors admins Only org owners/admins

Badge printing

Visitor access

Access links or QR code access via email Up to 500 Up to 2000Up to 5

Access via SMS (US only) Up to 500 Up to 2000Up to 5

Email invite for pre-booked access visits

Visitor SuiteKisi Visitor Management
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https://www.getkisi.com/features/visitor-access


Contact us to 
customize your offering
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Compliance

Export visitor logs

Track access links usage

Upload NDAs / custom documents

Export visitor log with NDA accepted indicator

Directory Sync via AD/SCIM for host admins

Signature collection on self-check in

Visitor dashboard by visitor type, access type, location

Directory Sync via AD/SCIM for host admins

Most popular

Basic Plus Pro

mailto:sales@getkisi.com
https://www.getkisi.com/features/visitor-access


Simple to start. Powerful when you need it.
 

Alerts and incidents



Enhance security and ensure compliance with 
timely, actionable alerts of critical security events, 
like door held open. Manage security incidents 
effectively with integrated video snapshots.



Explore further

Previous Page Next PagePage 1 of 2

Active Closed

Organization Incidents · All Search by incident id...

TypeSeverity AssigneeStatusSubject Opened onID

10035

10034

10033

10032

10031

10030

10029

10028

Tailgating

Held Open

Impossible Travel

Held Open

Impossible Travel

Tailgating

Held Open

Tailgating

Back Door

Main Entrance

Max J. Heiser

Main Entrance

Reymond Mathew

Lounge

Server Room

Back Door

Open

Acknowledged

Open

Acknowledged

Open

Open

Acknowledged

Open

11:54 AM

08:00 PM

Jun 25, 1:02 PM

Jun 24, 1:02 PM

Jun 24, 8:41 AM

Jun 23, 10:26 AM

Jun 20, 6:41 PM

Jun 19, 7:12 AM

View User

Assigned to

Jennifer Richardson

Details

User identified traveling between distant locations 
in an unrealistic timeframe, suggesting a potential 
security issue or data anomaly.

Critical

Severity

Type Impossible Travel

Subject Max J. Heiser

Opened on May 16, 05:10 PM

Previous Page Next Page

Today

John Smith 11.42AM 1.15PM Lounge Area On-site

Mary Peterson 11.45AM 3.26PM Main Entrance

Max Rollins

Madeleine Berg

11.58AM

11.52AM

12.20PM

14:09PM

Meeting Room #1

Main Entrance

Inactive

Inactive

Checked out

First Unlock
Latest Unlock

User
Latest Door Unlocked Status

User Activity
Week: Apr 12 - Apr 18

Place Activity Heatmap

Sep 17

Sep 18

Sep 19

Sep 20

Sep 21

Sep 22

Sep 23
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Search Door...

Occupancy right now

Full3 Users Present

50%

Unique 

users today

Week: Apr 12 - Apr 18
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Weekly Report 
May 29, 2023 - Jun 4, 2023

Stockholm Office
Kisi Inc

* To reduce the number of reported forced open and held open events, increase the contact sensor duration setting.

Door

Main Entrance   ID: 9307

Lounge   ID: 26832

-

-

-

events

12

6

-

-

-

Top 5 forced open doors*

Door

Lounge   ID: 26832

Back Door   ID: 9287

Staff Room   ID: 7037

-

-

events

34

10

1

-

-

Top 5 held open doors*

© Kisi Inc.

Time   Stockholm, Europe (GMT+2)

Friday, Jun 2, 2023 - 05:31:46 PM

Friday, Jun 2, 2023 - 03:28:52 PM

Friday, Jun 2, 2023 - 09:02:41 AM

Friday, Jun 2, 2023 - 07:54:08 AM

Thursday, Jun 1, 2023 - 04:28:46 PM

Thursday, Jun 1, 2023 - 10:17:56 AM

Thursday, Jun 1, 2023 - 10:17:23 AM

Thursday, Jun 1, 2023 - 09:00:51 AM

Wednesday , May 31, 2023 - 06:42:02 PM

Wednesday , May 31, 2023 - 06:41:37 PM

Wednesday , May 31, 2023 - 02:09:54 PM

Wednesday , May 31, 2023 - 01:36:48 PM

Wednesday , May 31, 2023 - 12:04:59 PM

Tuesday , May 30, 2023 - 05:49:06 PM

Tuesday , May 30, 2023 - 03:16:20 PM

Tuesday , May 30, 2023 - 10:07:55 AM

Tuesday , May 30, 2023 - 10:06:28 AM

Monday , May 29, 2023 - 04:12:52 PM

Monday , May 29, 2023 - 01:46:34 PM

Monday , May 29, 2023 - 08:41:13 AM

user

Henry Longname Langlois

David Murch

William Wells

Anne Namelong Herb

Elaine Cody

Emily Grace Johnson

Emily Grace Johnson

Harper Thompson

Liam Alexander Rodriguez

Liam Alexander Rodriguez

James Taylor

David Murch

Charlotte Anderson

Ava Elizabeth Thompson

Elaine Cody

Mia Davis

Mia Davis

Benjamin James Smith

Harper Grace Roberts

Elaine Cody

door

Main Office Entrance

Staff Room

Lounge

Back Door

Server Maintenance Room

Main Office Entrance

Main Office Entrance

Lounge

Back Door

Back Door

Main Office Entrance

Staff Room

Lounge

Back Door

Server Maintenance Room

Main Office Entrance

Main Office Entrance

Lounge

Back Door

Main Office Entrance

reason

Kisi controller was unavailable

Access denied

Access denied

Accessing outside of opening hours

Reader not detected

Kisi controller was unavailable

Access denied

Access denied

Accessing outside of opening hours

Accessing outside of opening hours

Kisi controller was unavailable

Access denied

Access denied

Accessing outside of opening hours

Reader not detected

Kisi controller was unavailable

Access denied

Access denied

Accessing outside of opening hours

Reader not detected

Recent failed unlock attempts

Door

Main Entrance   ID: 9307

Staff Room   ID: 7037

Lounge   ID: 26832

Back Door   ID: 9287

Server Room   ID: 9306

unlocks

259

86

32

9

7

Top 5 most used doors

Request to exit/Unknown iOS Android Card

iOS: 62 Request to exit

/ Unknown: 71

Card: 1
Android: 8

49%

43%

6%

total unlocks

144

Unlocks by type

02/03

Weekly Report 
May 29, 2023 - Jun 4, 2023

Stockholm Office
Kisi Inc
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12AM 1AM 2AM 3AM 4AM 5AM 6AM 7AM 8AM 9AM 10AM 11AM 12PM 1PM 2PM 3PM 4PM 5PM 6PM 7PM 8PM 9PM 10PM 11PM

Monday

May 29, 2023

Tuesday

May 30, 2023

Wednesday

May 31, 2023

Thursday

Jun 1, 2023

Friday

Jun 2, 2023

Saturday

Jun 3, 2023

Sunday

Jun 4, 2023

Unique users unlock heatmap

Date

Monday, May 29, 2023

Tuesday, May 30, 2023

Wednesday, May 31, 2023

Thursday, Jun 1, 2023

Friday, Jun 2, 2023

Saturday, Jun 3, 2023

Sunday, Jun 4, 2023

# unlocks

96

351

64

75

65

0

0

# unique users

14

18

12

10

8

0

0

% occupancy
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90
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40

0

0

Daily place usage

Current capacity limit set to: 20

April 24, 2023 -
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May 1, 2023 -
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May 8, 2023 -

May 14, 2023

May 15, 2023 -

May 21, 2023
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May 29, 2023 -

Jun 4, 2023

5

10

15

20

0

1414
15

17

12

18

Weekly unique users

01/03

Weekly Report 
May 29, 2023 - Jun 4, 2023

Stockholm Office
Kisi Inc

Attendance and occupancy



Monitor real-time occupancy via check-out 
readers to manage attendance using reliable 
data. Compare occupancy with access control  
to identify absenteeism among hybrid workers.



Explore further

Audit and reporting



Unlock valuable insights with Kisi’s custom 
dashboards and tailored reporting. Improve 
operational performance by identifying behavior 
patterns in your space.



Explore further

Interoperability



Seamlessly integrate your existing hardware and 
software. Use our open API and mobile SDKs to 
introduce advanced access control features into 
your app.




Explore further

Sirens

Keypad readers

Altronix troves

Fire alarms

Burglary alarms

Smart cameras

Dome cameras

Fisheye cameras

Bullet cameras

IP cameras

Locks

Electric locks

Sensors

Scanners

Security cameras

Childcare management

Space managementVisitor systems

Coworking

Dog daycare management

Emergency management

Messaging

Directories

Wireless locksSmart locks

Workflow automationsWorkplace experience

SCIM

Recreation

Kisi One Security Platform



Visitor management is just the beginning. With the Kisi One Security Platform (OSP), you can start by 
streamlining guest check-ins and access and expand into a full security solution that covers doors, 
credentials, access levels, remote management, alerts, and real-time monitoring. As your organization 
grows, Kisi grows with you, offering a single, scalable platform that unifies visitor management with 
access control, video surveillance, intrusion detection, and reporting and analytics.



Explore the One Security Platform
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https://docs.kisi.io/analytics_and_reporting/incident_policies/
https://docs.kisi.io/dashboard/places/set_up_capacity_management/#how-does-kisi-determine-occupancy
https://docs.kisi.io/analytics_and_reporting/
https://docs.kisi.io/platform/
https://www.getkisi.com/products/one-security-platform
https://www.getkisi.com/features/visitor-access


Customer stories

Saint Jude  
Catholic Church and School


Saint Jude Catholic Church and School implemented Kisi  
to simplify access across their campus, making it easier  
to manage staff, volunteers, and visitors. With features like 
remote access and detailed activity logs, they replaced 
physical keys with a secure, flexible system that keeps  
their community safe without adding complexity.
 


Read the full story



Kisi users

Before Kisi

� Parish and school doors locked  

with traditional keys and one fob 

system for the daycare�

� 25 years’ worth of keys in  

circulation with a considerable 

amount not returned�

� Staff burdened with unnecessary 

administrative work, like signing  

off, returning keys, and making  

sure the doors were locked.

� A modern access control system 

deployed on all entry points creating  

a frictionless user experience�

� Remotely managed access  

system consisting of several dozen 

time-restricted user groups�

� Cards and mobile credentials  

for convenient access experience  

based on user needs.

After Kisi Before Kisi

� The cumbersome access  

software interface meant a frustrating 

experience for admins and users  

and significant time spent performing 

the simplest operations�

� No possibilities for updating the 

outdated access control software�

� Challenging to get relevant data  

to optimize space utilization.

� User-friendly interface and an access 

mobile app that is easy and engaging 

for users and administrators�

� Remote management for 

administrators and integrations  

with other software Doctors of  

BC already use�

� Relevant access insights for  

making data-based space  

utilization decisions.

After Kisi

Visitor SuiteKisi Visitor Management
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getkisi.com

Doctors of BC
 

Doctors of BC chose Kisi to modernize access across their 
building, bringing simplicity, control, and visibility to both  
staff and visitor entry. With features like remote unlocks and 
centralized activity logs, they replaced manual processes  
with a more efficient, secure way to manage access for  
every type of guest.


Read the full story



https://www.getkisi.com/customers/saint-jude-church-school
https://www.getkisi.com/features/visitor-access
https://www.getkisi.com/customers/doctors-of-bc
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Write

Read

mailto:sales@getkisi.com
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